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Vice Chairperson
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Kerry Gajadhar
Director
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Director
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Director
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Director

 Hayden Lovell
Treasurer
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Director
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In Appreciation, NCPD gratefully extends our thanks to Government Agencies, Corporations, 
Foundations and Individuals whose generosity provided financial support and in-kind 
contributions vital to the success of our operational activities during the year 2021.

Individuals
Angel of NCPD
Senator Jennifer Baptiste-Primus
Ms. Betty Ann Julien
Dr. Marva Ribeiro
Dr. Rajendaye Nadia Dan 
Mr. Claude Fleary
Mr. Gregory Christopher
Mr. Harjinder Singh Atwall
Mr. Keenen Charles
Mr. Makiri Walker
Mrs. Mehrun Rahaman
Ms. Michelle Jackson
Mr. Ronnie Roopnarine
Ms. Shereen Baksh
Mr. Vasudev Seeram

Trust/Foundations
Republic Bank Trust
Save The Children Foundation
UK Online Giving Foundation
The Massy Foundation (Trinidad & 
Tobago)
Victor and Sally Mouttet Foundation
Digicel Foundation

Government
Ministry of Education, Student Support 
Services
Ministry of Social Development & Family 
Services
Ministry of Community Development
Central Bank of Trinidad and Tobago
Delegation of the European Union to 
Trinidad and Tobago

Corporations
360 Marketing & Consultancy Ltd.
Anthony’s Air Conditioning Ltd.
Columbus Communications Trinidad Ltd.
Digicel Trinidad and Tobago
F.E.E.L. (Foundation for the Enhancement & 
Enrichment of Life)
EOG Resources Inc.
Huawei Technologies Co., Ltd.
Maharaj Mohammed & Company
National Lotteries Control Board
TECU Credit Union Co-operative Society Ltd.
Trinidad and Tobago Mortgage Finance Co. Ltd.
Trinidad and Tobago Unit Trust Corporation
United Nations Development Programme
United Way Trinidad and Tobago
Vemco Ltd.
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Atlantic LNG Co. Limited

Cannings’ Employees’ Credit Union Co-operative Society Limited

JMMB Bank

Mr & Mrs. Kenneth & Arlene Sammy

Mrs. Cintra Lucky and Family

Phoenix Park Gas Processors Limited

Point Lisas Industrial Port Development Corporation Ltd.

Proman Trinidad and Tobago

Sagicor Financial Company

Shell Trinidad and Tobago Limited

TECU Credit Union Co-operative Society Limited

The ANSA McAL Foundation

The Power Generation Company of Trinidad & Tobago Limited

Trinidad and Tobago Unit Trust Corporation

Works Credit Union Co-operative Society Ltd. (in the name of

Ms. Catherine Collymore - deceased)

Works Credit Union Co-operative Society Ltd. (in the name of

Ms. Shereen Baksh)

Sponsors of Bursaries Staff - Administration and Finance
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Staff - Administration and Finance

Reynold Cato
Security Officer / Driver

 Victoria Odle
Custodian

Waylon Thornhill
Security Officer

Kimberly Nansingh
Research Assistant

Melanie Seeberan
Research Assistant

Aquila Wright
Human Resource 

Assistant

Jeffrey Foster
IT Assistant

Chayan Mohammed
IT Assistant

Shurland Cuffy
Security Officer
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Renese Jardine
Executive Assistant

Staff - Administration and Finance

Wendy Morris
Accounts Clerk

Nathan Reid
Inventory Clerk

Chevanese Philip
Accounting Assistant

Surindra Basdeo
Health, Safety & Facilities 

Officer

Emily Baroo
Accounting Assistant

Reynold Brathwaite
Driver - Dial A Ride 

Service

Isidore Andy Cato 
Driver/Messenger
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Joy Edwards
Instructor - Remedial

Princess Lewis
Instructor

- Garment Construction

Staff - Vocational Rehabilitation Training

Camille Browne-Hosein
Instructor - Life Skills

Ricardo Rampaul
Placement Officer Janillia Carrington

Teacher’s Aide

Janice Griffith
Special Education Teacher

Marcia Benoit
Teacher’s Aide

Candice Barbara John
Instructor

- Information Technology

Clarence Shepherd
Instructor - Woodwork
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Marlene George
Instructor

- Beauty Culture

Michele Ramkhalawan
Teacher’s Aide

Aryanna Gayadeen
Teacher’s Aide

Staff - Vocational Rehabilitation Training

Annalicia Tang
Teacher’s Aide

Verina Cherisse Mayers
Teacher’s Aide

Chiemeka James
Social Worker

Sharon Rochard
Instructor - Agriculture

Mary Augustin
Instructor

- Garment Construction

Leonie Hall
Executive Chef
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Ron Wiltshire
Instructor - Welding

Kadesh Bullen
Special Education Teacher

Nikolai D. Ragunath
Remedial Instructor

Staff - Vocational Rehabilitation Training
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Staff - Production

Jeanette Bruce
Senior Customer Service 

Representative

Felix Forde
Supervisor

- Agriculture

Deonne Duke
Customer Service

Representative/Cashier

Kyle Young Lai
IT/Graphic Designer

Annie Lucy Le Gendre
Customer Service

Representative/Cashier

Mitra Birbal
Supervisor - Woodwork

Joanne Baker
Senior Operations - Customer 

Service Representative



National Centre for Persons with Disabilities  •  2021 Annual Report 79

Management Team 2021

Ozneil West
Financial Manager

Ricardo Rampaul
Placement Officer
(up to April 2021)

Chief Operating Officer
(Apr. 2021-Present)

Kahaya Puckerin
Principal

Therese Branker
Human Resource Officer

Stephen Creese
Chief Executive Officer

Surrindra Basdeo
Health, Safety & Facilities Officer
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Mr. Anthony Huggins

Ms. Denise Alexander

Ms. Barbara Hassan

Mr. Lex Branker

Mr. Dave Marchan

Mr. Craig Branker

Mr. Larry Brisbane

Ms. Julissa Alleyne

Mr. Jerry Samuel

Ms. Joanne Payne

Ms. Kayla Steamer

Mr. Kern Baker

Ms. Sherry Ann Hilaire

Ms. Deneisha Julien

Mr. Ivor Hodge

Mrs. Deborah Baker

Mr. Rodney Ruiz

Ms. Annalisa Garcia

Ms. Krista John Williams

Ms. Audrey Smart

Mrs. Angela Calliste

Ms. Annetta Bramble

Mr. Michael Mofford

Ms. Ruby Taylor

Mr. Keith Miller

Ms. Shelly Nelson

Mr. Raymond Ross

Volunteers Notes
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Notes



7-21 New Street
San Fernando
Trinidad, W.I.

Tel./Fax: (868) 652-4880, 657-3525
Tel: 657-4363

E-mail: ncpdtrinidad@gmail.com
Website: https://ncpd.charity.tt/

Facebook: www.facebook.com/ncpdtrinidad

Designed by NCPD

SCAN ME!
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Vision

A country in which every PWD enjoys 
equal access to the rights, privileges 

and opportunities afforded to all 
citizens.

Mission

To be the leading organisation that is 
renowned for educating and training 

PWDs to contribute to a disability 
inclusive society.
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Core Values

Nurturing	 – NCPD is an organisation that cares for the 

personal growth and development of clients, 

staff and all stakeholders.

Creativity	 – We embrace innovative thinking and believe 

in exploring our full potential.

Passionate	 – We show commitment and a strong desire to 

ensure that all PWDs receive the level of care 

and treatment they deserve, both at the Centre 

and across Trinidad and Tobago.

Diversity	 –	We aim to promote an all-inclusive 

environment and society in which PWDs are 

appreciated and celebrated for their diverse 

abilities.
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Location:

1.	 National Centre for Persons with Disabilities (NCPD)
	 # 7-21 New Street,
	 SAN FERNANDO
	 Trinidad, W.I.
	 Tel:(868) 652 4880 / (868) 657 4363
	 Fax: (868) 657 3525
	 Website: https://ncpd.charity.tt/
	 Facebook: www.facebook.com/ncpdtrinidad
	 Email: ncpdtrinidad@gmail.com

2.	 NCPD Independent Living Skills Unit
	 #79 Seukeran Street
	 Les Efforts West
	 SAN FERNANDO 600312
	 Tel: (868) 222 8648

 
Bankers:

1.	 Republic Bank of T&T Limited
	 #10 High Street,
	 SAN FERNANDO

2.	 First Citizens Bank of T&T Limited
	 Cor. High & Penitence Street
	 SAN FERNANDO

Legal Status:

•	 Established December 05, 1964 as the Rehab Centre
•	 Incorporated May 10, 1984 as San Fernando Rehabilitation Centre (SFRC)
•	 Name change from SFRC to National Centre for Persons with Disabilities 
	 (NCPD) Dec16, 1993
•	 Certificate of Continuance under the Companies ACT of 1995 on
	 April 23, 1998
•	 Nonprofit Organization (NPO) registration June 14, 2019; Registration #0002
•	 BIR# 000180195-2
•	 VAT# 100592
•	 NIS# 102522

Corporate Information
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Vocational Rehabilitation
• Vocational Assessment

• Counselling

• Work Adjustment Training

• Independent Living Skills

• Job Placement

Skills Training
• Agriculture/Aquaponics

• Beauty Culture

• Book-Binding & Paper Recycling

• Food Preparation

• Garment Construction

• Information Technology

• Office Administration

• Welding

• Woodwork

Business Services
• Building and  Refurbishing of Furniture,
   Cupboards Etc.

• Upholstering, Industrial Sewing
   & Soft Furnishings

• Printing & Book Binding
 
• Manufacturing & Repair of
   Disability Aids
   (Crutches, Walkers, Walking Sticks Etc.)

• Rental of Disability Aids
   e.g.: Wheelchairs & Walkers

• Welding & Fabricating

• Wheelchair Transportation Services
   (Dial-A-Ride)

• Catering Services

Consulting Services

Community Outreach

• Disability Management

• Training and Workshops
   (Internationally and regionally)

Services Offered
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how we embraced the changes in the 
environment as we continued to focus 
on our Vision.

Operations

We were finding our way in the core 
business of teaching and learning but 
having our greatest difficulties in the 
business area of our operations. However, 
we gained some relief through the hiring 
of a Chief Executive officer, Mr Stephen 
Creese in April 2021. He brought a 
wealth of experience in Operations and 
Financial Management which allowed 
him to develop strategies to keep the 
NCPD afloat while slowly improving 
its operational efficiency. The CEO 
was able to begin the execution of 
activities in our new Strategic Plan and 
Manpower Plan. Thus, a reorganisation of 
Administration staff brought some relief 
to our operations. He has the support of a 
strategic plan committee and a volunteer 
consultant, Mr Emikule Greene.

We continue the critical task of advocating 
for social inclusion for our PWDs. The 
area of public education to parents, 
caregivers, community and service 
organizations, schools, and the business 
sector remains pivotal to the Centres’ 
core operations. We have also begun 
to form strategic partnerships with 
several OPDs recognising that if we work 

The year 2021 followed 2020 in continuing 
the challenges brought about by the 
COVID-19 Pandemic.  We have learned 
many important lessons in 2020, the most 
important of which is that despite the 
challenges, we must continue to focus on 
fulfilling our mandate to empower and 
facilitate the inclusion of Persons with 
Disabilities (PWDs) into the wider society.
 
At our AGM 2020, I noted that the 
Pandemic’s impact on the economy 
of T&T had created difficulties for this 
organisation to implement its plans and 
to cater to the needs of our staff and 
students.  We anticipated that the situation 
would worsen in 2021 and it did. The 
membership worked together to revise 
the ByLaws and it was finally approved in 
November 2021. That document is ready 
for your viewing and use.  The Annual 
Report documents our journey through a 
second unprecedented year and shows 

Chairman’s Review
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Chairman’s Review

together, we will have a stronger voice 
and we could also learn from and support 
each other. 
 
NCPD also actively participates in several 
workshops, seminars, meetings, and 
other fora to advocate for the sector, 
providing technical advice, sharing good 
practices in teaching and learning, and 
contributing to the knowledge base on 
disability issues at national, regional, and 
international levels. These fora provide 
opportunities for building our networks, 
raising awareness, and having a voice on 
the strategic changes that impact PWDs.

Our Tea by the Sea fundraiser continued 
successfully up to Mothers’ Day 2021.  
However, our plans for 2021 did not all 
materialise because it was not possible 
to engage fully with the membership to 
organise the proposed committees, or 
to have any major fundraising activity.  
This is cause for great concern because 
it hindered our ability to pay several 
debts on time and fully. We submitted 
one successful project which was also 
held back because of the pandemic, and 
another which was built on the first one, 
therefore it was also delayed.

Larceny and break-ins were more of our 
serious challenges and the work being 
done on the waterfront project plus 
damage to large portions of the fence, 

make it impossible to stop those involved 
from entering the compound.  

The year ahead, 2022 

Schools reopened for face-to-face classes 
in September 2021 with many trainees 
remaining absent.  We predict that the 
attendance will improve and that a full 
complement of trainees will be present 
from January 2022.  We will become 
more aggressive in developing proposals 
for funding of various projects to benefit 
our trainees and their families and by 
extension the local community of PWDs.  
We will also become more engaged with 
the Caribbean Community of PWDs as 
we seek to work more collaboratively with 
OPDs in T&T and the Caribbean. This will 
assist us in marketing the NCPD and the 
work that we already do for and together 
with PWDs.

Conclusion

This AGM 2021 is being held only nine 
days away from the 58th anniversary of 
NCPD on December 5 and one week 
away from the International Day of 
Persons with Disabilities on December 
3. As I reflect on 2021, I am incredibly 
proud of the way our instructors have 
collaborated to ensure that our trainees 
receive the best instruction online with 
the tremendous support of parents and 
donors.  The performance of NCPD in 

Chairman’s Review
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Chairman’s Review

2021 demonstrates that we can thrive and 
win in any environment, and as we make our 
way through 2022, I am encouraged by the 
positive changes that I am seeing.  On behalf 
of the Board of Directors, I thank all staff, 
parents, volunteers, donors for your support 
and commitment in our efforts. 

Thank you.

Dr. Marva Ribeiro
Chairman

Chairman’s Review
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The following report covers the operations 
for the year 2021. 

2021 has substantially challenged us to 
manage our day-to-day operations so that 
we are able to keep our cash flow in check. 
Our main priority remains as the provision 
and delivery of quality education and 
training to Persons with Disabilities (PWDs). 

The covid-19 pandemic has negatively 
impacted the operations of all production 
and training departments. As a result of the 
Public Health Restrictions that led to the 
State of Emergency (SOE), the demand for 
services decreased, and the production 
department was closed for the period 
May-August 2021.

The Centre has been able to meet the 
requirements of the Covid-19 Public 
Health Regulations in terms of ensuring 

that our staff, students, and visitors to the 
Centre adhere to the statutory guidelines.  
All maintenance work was conducted to 
improve the operations at the Centre.    

OPERATIONS

Appointment of  the Compliance & 
Alternate Compliance Officer

The month of March 2021 commenced 
with the mandatory appointment of a 
Compliance and Alternate Compliance 
Officer at the Centre. Following this, in 
April 2021 the appointment of the Chief 
Executive Officer and Chief Operating 
Officer were confirmed.  

Online Training

For the year 2021, online training continued, 
and all instructors were responsible for 
compiling their workbooks for all students. 
The instructors worked from home to 
conduct online classes due to the Covid-19 
Public Health restrictions. Online aerobics 
was incorporated into the programme and 
instructors used creative methods to teach 
the practical areas of their courses. 

NCPD & University of the Southern 
Caribbean (USC) Partnership  

In 2021 the USC contacted the Centre to 
facilitate master’s level students studying 
Occupational Therapy to undertake their 
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practicum. This is a good opportunity for 
NCPD to strengthen the social services 
offered to students and to also get 
professional support for the assessment 
process for new enrolment. The internship 
was scheduled for January 2022. 

Persons with Disabilities (PWDs) as 
Change Agents for Upcycling Waste 
Plastics 

The University of the West Indies in 
collaboration with National Centre for 
Persons with Disabilities has embarked 
on a project for the creation of prosthetic 
limbs using waste plastic. The project 
is expected to benefit PWDs. The main 
goals are to leverage the abilities and skill 
set of PWDs, and to adopt technologies 
and support services for upcycling waste 
plastic into a range of affordable products 
while creating appropriate entrepreneurial 
opportunities. At this juncture (August 12, 
2021), a Memorandum of Understanding 
(MOU) has been signed and we are 
awaiting further word from UWI.

Caribbean Horticultural Therapy Project

Trinidad and Tobago (T&T) currently does 
not have an active Community Based 
Rehabilitation (CBR) programme. National 
Centre for Persons with Disabilities (NCPD) 
of T&T was engaged with the Caribbean 
CBR team to expand its Horticultural 
Therapy Project. 

NCPD leads the Horticultural Therapy 
Project in T&T, along with 15 Organisations 
for Persons with Disabilities (OPDs) and 
other interest groups. The range of 
PWDs facilitated by these organisations 
include, multiple disabilities, blind/visually 
impaired, mental health challenges, 
autistic spectrum disorder, cerebral palsy, 
epilepsy and the deaf/hard of hearing/ 
hearing impaired. 

As of September 10, 2021, there were at 
least 118 interested participants for the 
Horticultural Therapy Project.  Out of the 
118 persons, 31 are interested in being a 
programme leader, 82 are interested in 
being a programme participant, 28 are 
PWDs, and 78 are without disabilities. It is 
important to note that these 78 individuals 
are either parents of children and adults 
with disabilities, volunteers, or paid staff 
at the organisations.

The OPDs held several meetings to 
discuss their needs regarding this project.  
The results of the meetings were used 
by Partners of the Americas to develop 
the scope of the project and to source 
a Volunteer Horticultural Therapist. This 
initiative will provide the training of leaders 
for the project in Trinidad and Tobago.

Chief Executive Officer’s Report
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Market Research

We developed and began to market items 
in our wholesale and retail catalogue. As a 
result of promoting the catalogue, we have 
seen an increase in the demand for some 
of these items with revenue emanating 
from the sale of items in the catalogue 
amounting to $33,853.16. 

With the revitalization of the commercial/
retail sector, prefeasibility studies have 
allowed us to identify a market for industrial 
uniforms and fashion wear.  

Fundraising 

Mini fundraisers were held in 2021 as 
a means of improving our cash flow 
and maintaining our financial viability. 
The total profits from all the fundraiser 
initiatives amounted to $73,507.00. This 
figure reflects $36,803.00 coming in from 
the Culinary Division, and $36,704.00 
represents our Tea Party at Home 2020 
fundraiser.

Technical and Digital Marketing

This is supported by the work produced in 
the bookbinding division.    

Growth Strategy

There are six (6) critical initiatives that 
should be considered to overcome the 

cash flow predicament that has been our 
constant state for 2021. 

•	 Development of new products in the 
garment construction division

•	 Expansion of  our welding and 
fabricating unit to match strides with 
our woodwork division 

•	 Tour guide operations

•	 Bridal Package

•	 Expansion of the Agriculture division 

•	 Membership drive  

Windows in the Waterfront Project 

This project is designed to provide an 
incubatory facilitative process for graduates 
of NCPD. This project will provide the 
infrastructural space where graduates can 
be nurtured as they test the waters in the 
dynamic world of business. 

The project anticipates challenges with 
the acquisition of commercial space as it 
is very often problematic for newbies and 
therefore seeks to position them within 
supervisory access for mentoring on a 
compound. 

The project involves the design, finance, 
construction and joint management of a 
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mall facility catering primarily to PWDs. It 
is envisaged that the road frontage to the 
east of NCPD (Lady Hailes Ave.) can be 
utilized for this incubatory facility.

In 2021 we have completed the Expression 
of Interest, Project, Brief and Project 
Charter. The next step is to create the 
artist’s impression of the building and 
request proposals. Once completed, this 
will bring us one step closer to this project 
becoming a reality.

Industrial Relations Workshop

In September 2021 the Board of Directors 
and staff members participated in a two (2) 
day online Industrial Relations workshop.

All persons were educated on the principles 
of good industrial practices, the rights 
and responsibilities of employees and 
employers, steps in the grievances and 
disciplinary procedures and an explanation 
of the Retrenchment and Severance Act. 
This training provided staff with a better 
understanding of the employment laws.  

HUMAN RESOURCES

The Manpower Audit report was approved 
by the Board of Directors in March 2021. 
Following this report, a staff rationalization 
plan was implemented. Six (6) employees 
at the Centre were sent on no-pay leave 
due to the Centre’s inability to pay their 
monthly salaries. 

Meetings were held regularly to keep the 
lines of communication open with these 
employees.  

Four (4) staff members were retrenched 
because of the Centre’s inability to fund 
their employment. An agreement was 
reached to pay these employees their 
severance over a six (6) month period. One 
(1) member of staff resigned in August 
2021.

In June 2021 all other staff members 
agreed to take a twenty per cent (20%) 
reduction in their salaries. 

Training staff went on no-pay leave for the 
period of July-August 2021; they resumed 
work in September 2021. 

Organizational policies and procedures 
were developed to improve the work 
climate.  

DEVELOPMENT TRAINING 

The Compliance and the Alternate 
Compliance Officer, together with the team 
leads and the finance department staff 
were exposed to Anti- Money Laundering 
training on March 25, 2021.  

An Industrial Relations workshop was 
made available to the Board of Directors 
and staff in September 2021. 

Chief Executive Officer’s Report
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Training Department

Our counselling service, mainly carried out 
by Ms. Chiemeka James, remains available 
to students with challenges. Moreover, 
intervention strategies are shared with 
their parents/guardians or in some cases, 
the trainees are referred to the relevant 
authority. 

A drive to collect outstanding school fees 
commenced in September 2021. The 
parents were very receptive and over 
$95,000.00 was collected.  

The families of  students who have 
experienced challenges with food supplies 
were offered food hampers donated by 
FEEL and other donors. 

The resumption of face-to-face learning 
will begin with the authority of the Ministry 
of Education and that depends on the 
spread of the Covid-19 virus and the risk 
of exposure to PWDs. 

Market research commenced by identifying 
skills in demand from the labour market 
and the cost of instruction. This is to 
improve our services and operational 
expenditure. 

Instructors had to learn new skills to 
conduct virtual classes. The Centre sought 
to ensure that the already challenged 
students were not adversely affected by 
the online mode of learning.  

Instructors were exposed to The Moodle 
Implemented Blended Learning course 
for instructors that was provided by the 
Commonwealth of Learning, and the 
training department hosted a Teachers’ 
Digital Workshop where staff shared 
knowledge on using the online platform 
to deliver instruction.  

OJT Support

During September - October 2021 the 
Centre received three (3) highly qualified 
On-the-Job Trainees (OJT). These young 
people brought a wealth of knowledge 
that continues to benefit the Centre. 

Re-Introduction of a quarterly newsletter

In the past, newsletters were developed and 
sent out to all of the Centre’s stakeholders. 
With the support of the OJTs, this aspect 
of our communication with our valued 
stakeholders has resumed. Once a month, 
stakeholders are notified about the 
events of the Centre through the use of 
the newsletter. We are working to make 
the document more user-friendly and 
accessible to all PWDs. 

NCPD takes this opportunity to publicly 
thank the Ministry of Labour’s OJT division 
for always being ready to assist by providing 
us with highly qualified, competent, 
motivated trainees who work with staff and 
instructors in several areas e.g., research 
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assistants, accounting assistants, teaching 
assistants, and administrative assistants. 
These OJTs find it difficult to leave us after 
two years of training.

Production Staff

The resumption of this department 
commenced in September 2021. This 
area has a lot of potential with the Chief 
Operating Officer taking on the role of 
salesperson to promote our catalogue that 
displays items made by the production 
department. There is a high demand from 
businesses requesting items made by 
PWDs. Therefore, we are encouraged to 
work to ensure that the relationship with 
businesses continues to be lucrative. 

All departments have been asked to 
produce items that can be marketed to 
assist the Centre to remain financially 
viable within a reasonable timeframe. 
This will result in a shift from being 
heavily dependent on state funding. This 
is important in that we would be able to 
manage expenses that must be handled 
when there is a delay in payments from the 
partner ministries. 

Training & Development Programmes 

In 2021, staff was exposed to virtual 
training which has been beneficial to the 
development of the Centre. The following 
are the courses in which staff participated: 

•	 Microsoft Teams Training provided by 
iGovTT 

•	 Spot l ight  CSO Empowerment 
Workshops hosted by United Nations 
Development Programme (UNDP)

•	 Up-Cycling waste Plastics to prosthetic 
Limbs facilitated by UNDP/UWI

•	 Anti-Money Laundering/Counter 
Financing of Terrorism/ Proliferation 
Financing (“AML/CFT/PF”) Outreach 
Seminar for Non-Profit delivered by 
FIUTT

•	 4th Annual Gestalt  Caribbean 
Leadership Conference - Leading with 
Equity, delivered by Maxine Attong 
Consulting. In April 2021 four (4) 
staff attending the 4th Annual Gestalt 
Caribbean Leadership Conference - 
Leading with Equity. The Leading with 
Equity conference invites leaders, 
managers, and other persons of 
influence to engage in discourse and 
chart a way forward. The focus was on 
leaving the Conference with tangible 
ways to examine the systems that we 
live within and identify the steps that 
can immediately be taken to bring 
about change.

•	 Special Olympics Trinidad and 
Tobago Floorball Coaches Workshop

Chief Executive Officer’s Report
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•	 UNCRPD /UNCT, PAHO/ WHO project 
- Trinidad and Tobago participated in 
the inception phase of the UNCRPD 
/UNCT, PAHO/ WHO project. The 
first phase of the project was to 
certify participants in cross-cutting 
approaches and preconditions for 
disability-inclusive development. The 
Centre was represented at this forum 
by our Principal, Mrs. Kahaya Puckerin. 
A total of 72 persons participated in 
this training, with 23 being selected to 
be members of a steering committee 
for project implementation.

•	 Appointment  of  the Nat ional 
Child Policy (NCP) Cross-Sectoral 
Committee - The Principal, Mrs Kahaya 
Puckerin represented the Centre 
on this Committee. The Cabinet 
appointed Cross-Sectoral Committee 
was established to monitor the 
implementation of the NCP. 

BUSINESS SERVICES

At the Centre, we offer business services 
in the following areas: 

•	 Garment Construction / Upholstery 
•	 Food Preparation 
•	 Woodwork 
•	 Agriculture
•	 Welding/ Fabricating 
•	 Printing/ Bookbinding/Graphics 
•	 Car Park Division 

Catalogue Sales

In 2021, we saw the need to develop the 
catalogue that is used to market the items 
produced at the Centre. The promotion 
of the catalogue has resulted in four (4) 
distributors carrying NCPD’s products, 
with additional stores being targeted 
for January 2022. The income received 
from the catalogue sales amounted to 
$33,853.16.  To continue benefitting from 
sales which will assist in the growth of 
the number of items manufactured at the 
Centre, we have identified the need to 
recruit a Marketing Officer to help NCPD’s 
brand to reach a larger target audience 
using a low-cost marketing strategy. 

Garment Construction

The Centre has seen a slight increase in 
upholstery jobs for this year. 

NCPD was once known to produce 
industrial uniforms (coveralls). We are 
working to re-position the organisation 
as a supplier of coveralls for the industrial 
sector.

PWDs are world-renowned for their artistic 
capabilities and we experienced this talent 
when our trainees worked in the sewing 
department. NCPD will work towards 
reviving the sewing of various kinds of 
clothing e.g., uniforms, casual outfits, and 
special orders. 
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There is a need to equip this division with 
modern equipment for this division to 
function optimally and so help us to remain 
relevant and competitive in the industry.  

Food Preparation

The Cul inary  D iv i s ion  has  aga in 
demonstrated its key role in keeping the 
Centre viable. 

Given the decreased foot traffic at 
the Centre, Cafeteria services were 
discontinued, and monthly fundraisers 
were implemented.     

These fundraisers were held from August-
December 2021. The total profits amounted 
to $36,803.00.

Review of Income from Fundraisers 

Event 	 Date of Event 	 Net Profits 

Curry Que 	 August 13, 2021 	 $9,153.00

Bar B Que 	 September 30, 2021	 $11,361.00

Delight Box	 October 29, 2021	 $5,129.00

Christmas Que 	 December 3, 2021 	 $11,160.00

Woodworking Division

Work in the Woodwork Division continued 
to increase because of the end-of-year 
rush. This division continues to operate 
successfully for the busy end-of-year 
demands. The relationship between the 

Centre and the business community 
continues to strengthen and grow. 

New Spray Room 

The Centre received funding from United 
Way to outfit the newly renovated spray 
room.  These items provided our graduates 
with the machinery to receive hands-on 
experience in their respective skills and 
an opportunity to develop their technical 
competencies and productivity levels for 
the open labour market.  This room has also 
helped to improve our operations. 

Agriculture 

Praedial larceny continues because of the 
lack of a fence around the compound and 
nightly and weekend security personnel to 
guard the compound. At this time, it is too 
costly to have this type of security. 

The eradication of African snails continues 
to be a challenge, making it impossible to 
benefit from crops planted by our trainees 
and apprentices. 

Welding / Fabricating Division 

As the Covid-19 restrictions have been 
relaxed, services in this division resumed 
to members of the public. There is a need 
to better integrate this department into 
our income-generating activities as we 
see the potential to increase productivity 
as demand increases. 
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In 2022, the Centre is obligated to earn its 
fair share of income that can be made in 
the construction sector. 

Nationwide, welders and fabricators are 
in high demand and it is incumbent on 
the Centre to develop a marketing plan 
that recognizes that the fabrication of 
motorized gates, burglar proofing, roofs 
and metal furniture items has to be on our 
2022 agenda.

Printing/ Bookbinding Division

All internal and external work was 
conducted such as printing and collating 
cash vouchers, registering books, bill 
books, call cards, and refurbishment of 
books. 

Management has decided to review the 
operations of this department to bring it 
more in line with modern trends in the 
graphic arts. 

IT/Graphics

The consolidation of the departments of 
Printing/Bookbinding and IT/Graphics will 
be completed in the year ahead.  

During this time IT provided the usual 
support which includes virtual learning and 
communicating with iGovTT to formulate a 
strategy to improve NCPD’s website.  

Upgrade of Website 

The support from Mr. Dale Prescott  to 
improve our website landing page to 
emphasize our need to raise income has 
strengthened our online presence for 
visitors to the page to support the work of 
the Centre.  

This department continues to support all 
the technical and digital marketing for the 
Centre and remains our main source of 
communication with all stakeholders of 
the Centre.  

Car Park Division		

This service continues to operate 
successfully, and a car wash service is 
planned for 2022. 

Dial-A-Ride Division 

The absence of funding has restricted the 
utilization of the Dial-A-Ride bus.   

PARTNERSHIPS & COLLABORATIONS

iGovTT

Our partnership with iGovTT has enabled 
us to improve our website with the 
introduction of an iGovt chat box. This 
feature enables a person to ask a question 
about the services provided by the Centre 
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and receive preinstalled responses in real-
time.  

We continue to receive subventions from 
the Ministry of Education ($1,980,672.00) 
and the Ministry of Social Development 
and Family Services ($799,360.00) per 
annum. The government of Trinidad and 
Tobago is the main sponsor of our staffing 
costs.  

As outlined by the Ministry of Education 
(MoE), the funds are used to pay the 
salaries of approved staff, all utilities and 
the upkeep of the premises.

Funds from the Ministry of  Social 
Development and Family Services (MSDFS) 
are used to pay administrative staff and 
other specific expenditures as outlined in 
the agreement.

All other bills must be paid through 
fundraising activities and donations.

The Centre negotiated a partnership 
arrangement with the Pan American Health 
Organization (PAHO) & World Health 
Organization (WHO) in which we were 
contracted to distribute food vouchers 
totalling $32,900.00. Forty-seven families 
benefitted from this activity. 

Bursaries 

NCPD is grateful for the high sense 
of  corporate social  responsibi l i ty 

demonstrated by the 19 corporate entities 
and individuals who sponsored our bursary 
programme. 

Donations in Cash & Deed of Covenants

Throughout the year the donations 
and deeds of covenants amounted to 
$458,346.00.

Donations in Kind

The following institutions made donations 
to the Centre for the year 2021:  

The European Union Delegation to Trinidad 
and Tobago and National Entrepreneurship 
Development Co. Ltd (NEDCO)

The above organizations donated much 
needed office furniture to outfit the 
administrative department. They also 
donated cabinets that the Training 
Department benefitted from.

Foundation for the Enhancement and 
Enrichment of Life (FEEL) and Victor and 
Sally Mouttet Foundation

During 2021, the Centre received bulk food 
supplies from the above establishments. 
These supplies came at a time when 
members of the public and our students 
were at a greater disadvantage as we 
were going through the ravages of the 
pandemic. As a result of this donation, we 
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were able to prepare and distribute 381 
hampers. 

San Fernando West Member of Parliament 
(MP), Hon. Faris Al Rawi

On July 23, 2021, the San Fernando West 
Constituency Office donated thirty-nine 
(39) hampers to the staff at the Centre. The 
Attorney General- Hon Faris Al Rawi was 
present for the distribution. 

Donation of Massy Stores Vouchers- 
Central Bank of Trinidad and Tobago  

On Friday 30, July 2021 Central Bank of 
Trinidad and Tobago donated forty (40) 
Massy Stores vouchers to staff valued at 
$325.00 each. 

Idea-Hub 

On August 4, 2021, Huawei Technologies 
donated an Idea-Hub to the Centre. 
This was made possible through the 
collaboration with the Ministry of Education 
and Huawai, with NCPD being one of the 
ten (10) schools receiving this donation. 

Food Hampers

50 food hampers were received and 
distributed to students in need on October 
29, 2021, from a business owner who wants 
to be left anonymous.    

Voluntary Sanitation of NCPD 

On Wednesday 11 August 2021, the 
Centre was sanitized by Mr Joseph Salandy, 
Director of Heat Wave Restoration Services 
Ltd. 

We are appreciative of the support given 
to us at NCPD and we pledge to continue 
to work with fraternal organizations in the 
pursuit of meaningful intervention in the 
lives of Persons with Disabilities (PWDs); 
however, Covid-19 has severely limited 
collaborative activity. We persevere, 
nonetheless. 

MEMBERSHIP

At the end of 2020, our membership figure 
stood at sixty-seven (67) members.  In 
2021, eleven (11) new members joined the 
Centre. We are cognisant of the need for a 
more aggressive marketing drive if NCPD 
is to grow in numbers and truly become 
the leading people-based organization 
in the country. Such a drive requires a 
better communication system with our 
membership and we hope that it will assist 
us in gaining members who can help us to 
work towards achieving our Vision.

CONCLUSION

It is hoped that there will be no recurrence 
of the Covid-19 pandemic so that we 
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can hold fundraisers to offset our past 
debts and become viable. Also, the late 
disbursement of the state sector funding 
severely inhibits the organization’s flexibility 
in the execution of its programmes.  We 
are nevertheless grateful for the funding 
received from our partner ministries.

As an NGO, we recognise that we must be 
creative in finding strategies to recover the 
ground lost during the pandemic. With that 
in mind, we have discussed and outlined in 
proposal format six initiatives listed above 
that comprise our new growth strategy. 

The pandemic has placed our staff under 
tremendous financial pressure, and we are 
thankful for the resilience that they have 
demonstrated. Collectively, the Board of 
Directors, Management, and Staff have 
shown that the capacity for the resolution 
of this temporary crisis exists among 
us.    As we pivot in identifying different 
strategies, the delineation of this different 
path forward becomes clearer.   

Empowering PWDs through education 
and training is the focus of the Centre. 
It is the reason for our existence! As the 
Centre moves into 2022, we are uncertain 
of what the future holds but our strategic 
planning and skilful execution of those 
plans together with the support of all 

our stakeholders will continue to keep us 
ahead in these challenging times. 

Regards, 

 

Stephen Creese
Chief Executive Officer
National Centre for Persons with Disabilities
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Total: 154

Total: 36
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Beneficiaries of NCPD’s Range of Services 2017-2021

This diagram illustrates the number of beneficiaries who accessed NCPD’s vocational rehabilitation services.
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The above diagram illustrates the breakdown of different target groups within the overall total of two thousand 
(2800) persons who benefitted from NCPD’s Outreach Services in 2021 Outreach services included workshops, 
seminars, and information dissemination booths on the topic of disability awareness.

Outreach Services Provided by NCPD for 2021

60%

25%

15%
Schools

Work Place

Community

The above diagram illustrates the allocation of seventy nine (79) hampers from
the Victor & Sally Mouttet Foundation for the year 2021.

Victor & Sally Mouttet Foundation

Food hampers to families of 5-11
persons per household

100%
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The above diagram illustrates the sources of revenue that supports NCPD’s operations.

Sources of Revenue 2021

Charts
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Year In Review
Annual General Meeting held virtually on Jul. 29th, 2021
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Year In Review
Online Classes
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Year In Review
Visits

Attorney General and Member of Parliament for San Fernando West, Hon. Faris Al-
Rawi, MP, visits and distributes hampers to the Staff of NCPD
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Year In Review
Donations

NCPD through assistance from F.E.E.L. (Foundation for the Enhancement & Enrichment of Life) was able to 
distribute hampers to the less forunate members in our society.

Mrs. Nicole Crooks - Senior Manager (2nd from left)
HR, Industries and External Relations at The Central Bank of Trinidad and Tobago

donates gift cards to the Staff of NCPD.
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Year In Review
Donations - Huawei Ideahub

Huawei Technologies (T&T) Limited Huawei together with the Ministry of Education and Adopt a School 
Programme, donated the ‘IdeaHub’ equipment to NCPD as part of their education relief efforts. We were 

pleased to be selected by the Ministry to be recipients of this equipemnt.
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Year In Review
Donations

Pan American Health Organization donates forty seven (47) food vouchers 
which NCPD distributed to  persons in need.
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Year In Review
Advocacy

Dr. Marva Ribeiro - Chairperson and Ms. Shereen Baksh - Vice Chairperson on TTT’s The NOW morning show 
with Shamla Maharaj discussing the future of Education for persons with disabilities.
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Year In Review

Trainees showing off lots of socks for World Down Syndrome Day
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Year In Review
Fundraiser - Delight Box
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Year In Review
Fundraiser - Bar-B-Que
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Year In Review
Fundraiser - Curry-Que

2021 Treasurer’s Report
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It is my pleasure to present to you the 
Members of the National Centre for 
Persons with Disabilities, the Treasurer’s 
Report for the Financial Year ending 31st 
December 2021.

REVIEW OF ECONOMY

Global Economy

The COVID-19 pandemic continues to be 
a major concern in 2021 and have brought 
unprecedented socio-economic challenges 
throughout the world causing crashes in the 
health care systems, nationwide lockdowns, 
travel restrictions, millions in job losses, 
disruption of the social fabric and contraction 
of the global economy. The sharp decline 
in growth prompted government around 
the world to provide fiscal and monetary 
packages designed to stimulate economic 
activity. Global economic activity continued 
to recover in 2021 despite the intensification 
of the COVID-19 pandemic in some countries. 
Extensive vaccination programmes and a 
gradual easing of pandemic restrictions in 
advanced economies resulted in a return to 
positive growth in the second quarter of 2021 
which continued into the second half of 2021 
albeit at a slower pace than anticipated. Energy 
commodity prices were driven by strong 
increases in crude oil and natural gas prices 

which rebounded due to robust demand 
on account of the re-opening of several 
economies and a constrained supply. Global 
inflation rates accelerated amid disruptions 
to critical links in the global supply chain, 
higher shipping costs surging commodity 
prices and heightened post lockdown 
demand. The uneven growth performance 
across countries largely reflected disparities 
in vaccine access and available monetary 
policy and structural support, as policymakers 
face the multidimensional challenges arising 
from a combination of sluggish growth, rising 
inflation, food insecurity and climate change.

Local Economy

Domestically, Trinidad and Tobago did not 
reopen as quickly as other countries. There 
was a resumption of business activity late in 
2021 following a long period of lockdown 
and pandemic restrictions which began 
in the early half of 2020 and continued 
well into first half of 2021. The pandemic 
restrictions resulted in the temporary closure 
of businesses operating in all sectors of 
the economy such as travel and tourism, 
restaurants and bars, cinemas and casino, 
manufacturing, transportation, education, 
and construction.  Only services deemed to 
be essential such the public service, groceries 
and the financial services sector (banks and 
credit unions) were allowed to operate as the 
government grappled to contain the spread 
of the virus and to reduce the number of 
COVID-19 related deaths.

Against this backdrop, the aggressive 
vaccination programmes pursued by the 
Government of Trinidad & Tobago, along 
with access to a plethora of vaccine brands, 
marked a significant way forward to limit the 
spread of the COVID-19 virus and reversing 
the economic decline. Even though the 
government gradually opened back various 
sectors of the economy on a phased basis from 
the third quarter of 2020, the introduction 
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of new and life threating variants (Omicron) 
and the rise in the rate of infections during 
the year 2021, referred to as the third wave 
of the COVID-19 pandemic resulted in the 
re-instatement of several of the restrictions in 
April and May 2021 including the imposition 
of a State of Emergency which began on 
May 16, 2021 with hours of curfew. Many 
of the restrictions that were re-introduced 
were subsequently lifted in July 2021, with 
several sectors being allowed to resume 
operations. These included construction, 
manufacturing, retail, personal service and 
food and restaurant businesses. The State of 
Emergency ended on November 17, 2021.

The performance of the Trinidad and Tobago 
economy in 2021 was adversely affected 
by developments in the energy sector and 
pandemic restrictions which held back activity 
in the non-energy sector. While Trinidad 
and Tobago’s energy sector benefitted 
from more favourable international prices, 
domestic energy production was adversely 
affected by natural gas supply issues, 
coupled with continued maintenance activity 
and temporary plant closure (Atlantic Train I, 
Nutrien Ammonia Facility and Titan Methanol 
Plant) due to weak global energy markets. 
Preliminary data points to some recovery in 
the energy sector in the final quarter of 2021. 
Data for the period October to November 
2021 indicated a 1.9% increase in natural 
gas production given the output from the 
start-up of bpTT’s Matapal project in late 
September 2021. Also, methanol production 
remained strong given the added yield from 
the new Caribbean Gas Chemicals Limited 
facility.

On the labour front, supplementary indicators 
used by the Central Bank to monitor 
overall labour market conditions such as 
retrenchment notices and print media job 
advertisements, suggest that the demand 

for labour in 2021remained relatively weak. 
According to the Ministry of Labour, 1,098 
persons were retrenched during the first 
ten months of 2021, compared with 2,517 
persons during a similar period of 2020.  Job 
advertisements in the print media declined 
by 28.7% during the first seven months of 
2021. Most of the retrenchment occurred 
in the distribution, restaurant and hotels, 
energy and manufacturing industries. 

Inflation accelerated during the second 
half of 2021. Supply side factors including 
a surge in international food prices, higher 
shipping cost (freight and insurance), and 
international transportation delays caused 
inflation to rise above 2% from July 2021. 
Specifically headline inflation increased from 
1.8% in June to 3.6% in November 2021. 
Food inflation moved to 6.1% in November 
2021 compared to 5.1% in June 2021. 
Food price inflation is expected to continue 
in its upward trend well into 2022 given 
the pandemic-induced global food supply 
shortages. Additionally local food importers’ 
costs have increased due to an international 
shortage of shipping containers, higher 
shipping costs and reported requests for 
payment in US dollars from suppliers. The 
onset of the rainy season and the attendant 
floodings experienced in several agricultural 
communities resulted in supply disruptions 
which further drove up the prices of local 
produce. 

In the Non-Energy sector, the Wholesale 
and Retail sub-sectors (excluding Energy) 
indicators point to 10.9% year-on-year 
decline in activity in the third quarter of 
2021 in the Household Appliances, Furniture 
and Other Furnishings, Dry Goods Stores, 
Supermarkets and Groceries sub-sectors. 
The Transportation and Storage sub-sector 
continued to show signs of recovery in the 
third quarter of 2021, with indicators pointing 
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to an 8.1% rise in activity. Activity in the sector 
reflected an increase in international travel as 
the country’s borders re-opened in July 2021. 
Indicators for the Manufacturing sub-sector 
(excluding Refining and Petrochemicals) 
suggest an estimated 1.1% improvement 
during the third quarter of 2021. This growth 
was on account of the increased activity 
in the Food, Beverage and Tobacco sub-
sector given that food manufacturing was 
considered an essential service and therefore, 
was not subject to COVID-19 restrictions

Following the prolonged lockdown period in 
2021, the Trinidad and Tobago economy is 
expected to grow in 2022. Growth is expected 
to be fairly broad-based. On the energy front, 
higher natural gas production is expected 
as several projects being undertaken by 
major players are anticipated to come on 
stream in the first half of 2022. Full year 
production in the non-energy sectors will 
surpass 2021 levels once there are no major 
reversals towards significant restrictions on 
mobility. Higher prices, particularly imported 
inflation will however pose a challenge as it 
is anticipated to persist in 2022 alongside 
some pressure on the prices of international 
agricultural commodities.

IMPACT OF THE COVID-19 PANDEMIC ON 
NCPD 

The Vocational Rehabilitation Training at the 
Centre continued to be conducted on-line in 
2021 as the COVID-19 pandemic restrictions 
which prohibited the opening of schools 
remained in force during the year 2021. The 
Centre continued with its blended approach 
to learning during the year by holding classes 
virtually using the tablets provided by Digicel 
Foundation in 2020 for students and their 
instructors while workbooks were printed for 
those students who are unable to function in 
an on-line environment.

The re-instatement of several of the 
COVID-19 pandemic restrictions in April 
and May 2021 including the imposition of a 
State of Emergency which began on May 16, 
2021 with curfew hours adversely impacted 
the operations of the Centre’s business 
units as all food services, manufacturing 
and non-essential retail businesses were to 
be discontinued resulting in the temporary 
closure of the business units during the first 
half of the year 2021. Many of the restrictions 
that were re-introduced were subsequently 
lifted in July 2021.

The Centre’s business units remained closed 
from mid-April to August 2021, and this 
resulted in a serious loss of income for an 
organization that was already struggling to 
keeps its door open due to its very limited 
financial resources, inadequate government 
funding and significant current liabilities. 
The Centre was eventually forced to close its 
Cafeteria operation due to the decrease in 
foot traffic at the Centre. Total Income from 
the Business Units fell by 53.9% or $643K 
from $1.2M in 2020 to $549K in 2021. Gross 
Profit declined by 67.5% or $168K from 
$248K in 2020 to $81K in 2021.  

The livelihood of staff was also adversely 
affected by the pandemic restrictions. The 
Centre was forced to implement some drastic 
financial measures to ensure it continued to 
operate as a going concern. The Board took 
a decision in May 2021 to support the Staff 
Rationalization Plan proposed by the CEO, 
which entailed:

•	 The retrenchment / termination of 
four (4) employees as the Centre was 
unable to fund their employment. An 
agreement was reached to pay these 
employees their severance payment 
over a six-month period.
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•	 Essential staff such as the CEO, COO, 
Finance Manager, Principal, HR 
Officer etc. would continue to work on 
rotation without pay until there is an 
improvement in the Centre’s financial 
situation. It was also agreed as part of 
the plan that effective June 1, 2021 
essential staff would take a 20% cut in 
salaries. 

•	 Training Staff will proceed on No Pay 
leave for the period July to August 2021 
as the Ministry of Education (MoE) Grant 
only covers the salaries of training staff 
for ten (10) months. The Training Staff 
resumed duties on the commencement 
of the new school term on September 6, 
2021 They have agreed to work without 
pay until the Ministry of Education Grant 
is received by the Centre. 

•	 Six (6) members of staff remain on No 
Pay Leave until December 3, 2021. The 
Centre communicated to the staff that 
it was unable to commit to a date for 
the resumption of duties and they were 
advised to seek alternative employment 
to provide for their families. These 
members of staff as are paid by 
NCPD and are not covered under the 
MOE Grant or the Ministry of Social 
Development and Family Services 
(MSDFS) Subvention.

The Centre had no choice but to take some 
difficult decisions as a result of the worsening 
of its financial position because of the 
negative impact of the COVID-19 pandemic 
restrictions and the late receipt of the MoE 
Grant and the MSDFS Subvention in the 
last quarter of 2021. It should be noted that 
essential staff were eventually repaid the 20% 
reduction in their salaries with the receipt of 
the MSDFS Subvention for Q3 in September 
2021. However, at the end of the year 2021, 

total salaries outstanding to essential staff 
was $47,998 and represents amounts that are 
funded by NCPD.

ACHIEVEMENTS

The year 2021 was a very challenging one 
financially for the NCPD, with the situation 
being further exacerbated by the re-
instatement of the COVID-19 pandemic 
restrictions in the first half of 2021. Our 
success as an NGO is not measured by our 
financial performance in terms of increase in 
net surplus and assets under management 
but also by our ability to fulfill our mission 
statement to our students with varying 
disabilities. Some of our achievements for the 
year 2021 were:

•	 Continued fulfillment of our mission 
to enhance the lives of persons with 
disabilities by providing vocational 
rehabilitation training through a virtual 
platform using tablets provided by 
the Digicel Foundation and printed 
booklets for student who are unable to 
function in an on-line environment.

•	 Exposure of staff to several development 
and training programs during the year 
such as the Google Teams Training, 
UNDP/UWI Up-Cycling Waste Plastics to 
Prosthetic Limbs, AML/CFT/PF Outreach 
Seminar and the 4th Annual Gestalt 
Caribbean Leadership Conference.

•	 NCPD was able to increase the number 
of beneficiaries of its wide range of 
vocational rehabilitation services by 
12% from $2,500 in 2020 to 2,800 in 
2021. These services include guidance 
and counseling services, referrals, social 
assistance, remedial education, and 
the dissemination of information on 
disability awareness.
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•	 The Centre received Donations 
amounting to $458K in 2021 which 
speaks to the strength of the brand that 
is NCPD and the level of stakeholder 
confidence the organization even 
though this amount represents a 42.4% 
reduction when compared to last year 
figure of $796K.

•	 The Centre facilitated the distribution 
of food hampers to 381 families during 
the year 2021. These hampers were 
provided by F.E.E.L. and other private 
donors.

•	 The significant reduction of current 
liabilities by paying off Amounts due to 
Related Parties for $58K, reducing the 
Bank Overdraft from $671K in 2020 
to $322K in 2021 and Other Payables 
from $411K in 2020 to $274K in 2021. 

•	 The Centre held several fundraising 
events during the year 2021 which 
made a net profit of $74K which 
helped to improve the Centre’s 
cashflow position and pay bills in the 
interim while it awaited the receipt 
of government funding through the 
Ministry of Education Grant and the 
Ministry of Social Development and 
Family Services.

FINANCIAL POSITION

NCPD continues to uphold the principles of 
transparency and accountability by presenting 
independently audited financial statements 
each year to our membership, the Ministry 
of Education, the Ministry of Social Develop-
ment and Family Services and to our various 
stakeholders. 
An examination of the Balance Sheet revealed 
that there was a 0.7% decrease in Total Assets 
for the year from $12.5M in 2020 to $12.4M 
in 2021. This was mainly due to the deprecia-

tion of Property, plant and equipment which 
was offset by an increase in Accounts Receiv-
able which mainly represent accrued tuition 
fees and trade receivables for 2021.

It should be noted that the Centre was able 
to improve its building facilities (spray room), 
upgrade its plant and machinery and acquire 
computer equipment and software during 
the year through its own efforts and to a large 
extent through donation received from corpo-
rate sponsors.

However, an area of great concern continues 
to be the extent by which Current Liabilities ex-
ceed Current Assets over the years, indicating 
that the organization has liquidity or cashflow 
problems which is evident by the existence 
of a significant overdraft of $323K and cash 
resources of only $157K at the end of 2021. 
Current Liabilities exceed Current Assets by 
$2.3M in 2021 which was an improvement 
over last year’s figure of $2.7M and represents 
a reduction of 14.7%. The improvement oc-
curred due to the prudent management of 
our overdraft facility which closed at $323K at 
the end of the year 2021 compared to $671K 
at the end of 2020. Also, we fully repaid the 
Amounts due to Related Party (Director Loans) 
in 2021.

FINANCIAL PERFORMANCE

An examination of the Statement of Com-
prehensive Income for the year ended 31st 

December 2021 shows that Total Income 
including Interest Income and Other Income 
decreased by 19.9% from $5.4M in 2020 to 
$4.3M in 2021 while Total Expenses includ-
ing Finance Costs decrease from $4.1M in 
2020 to $3.7M in 2021, resulting in a Net 
Surplus of just over $386K in 2021 after Busi-
ness Levy payments.
The reason for the 63.6% reduction in Net 
Surplus for 2021when compared to last year 
2020 was mainly due to the timing difference 
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in the receipt of the Ministry of Education Grant 
for Term I (Sept-Dec 2019) for $709K which 
was received in 2020 and a 42.4% or $338K 
reduction in Donations received in 2021.

The income from our Business Units was nega-
tively impacted by the COVID-19 pandemic 
restrictions as the Centre had no choice but 
to remain closed for four (4) months of 2021. 
As a result, Total Income from the Business 
Units fell by 53.9% or $643K from $1.2M in 
2020 to $549K in 2021. Gross Profit declined 
by 67.5% or $168K from $248K in 2020 to 
$81K in 2021.  

FUNDRAISING EVENTS

Our major fundraising events such as the All-
Inclusive Charity Fete, Tea by the Sea and the 
“We Boat Ride” Cooler Cruise could not be 
held in 2021 due to the COVID-19 pandemic 
restrictions which prohibited the holding of 
mass gatherings in public spaces. 
Given that the cashflow problem faced by the 
Centre was made worse by the pandemic re-
strictions, the CEO and the Management Team 
held several fundraising activities during the 
year 2021. 

The Centre made a net surplus of $73,507 
from these fundraising activities which con-
tributed to improving our cashflow position 
and the payment of our operational expenses 
during the year. 
In 2020, the Covid-19 restriction forced us 
to be creative and a new initiative called Tea 

Party @ Home was conceptualized by the 
Board to fill the void left by the suspension of 
the annual Tea By The Sea event which was 
usually held at the end of October. The initia-
tive involved the sale of tea-boxes made from 
either cedar or teak with a wooden framed 
glass cover. The tea-boxes were filled with a 
wide variety of tea bags. The tea boxes could 
be engraved at a small additional cost to add 
a personalized touch to what can be described 
as an essential household item or a perfect gift 
item. The manufacture and sale of the tea box-
es continued well into 2021 and the Tea Party 
@ Home initiative made a surplus of almost 
$37K at the end of the year. The proceeds 
from the Tea Party @ Home was originally 
intended to be used to erect a security fence 
around NCPD’s premise but because of the 
financial difficulties encountered during 2021 
as a result of the COVID-19 pandemic restric-
tions, the funds were used to pay operational 
expense and assist in the construction of our 
spray room. The Centre wishes to thank all our 
members, their family and friends, corporate 
and private donors who supported our fund-
raising activities during the year 2021. 

FUNDING

The Centre currently receives an annual sub-
vention of $799,360 from the Ministry of So-
cial Development and Family Services based 
on the last Memorandum of Understanding 
(MOU) that was signed in 2005. The MOU 
agreed to provide assistance to the tune of 
40% of operating expenses. Therefore, the 
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Centre is currently operating on a level of 
funding that relates to year 2005 in 2021 dur-
ing which time there was an expansion of its 
facilities, increase in its student population 
(124 to 190 students) and increased operating 
expenses over the last 16 years to current level 
of $3.7M at the end of the financial year 2021. 
The MSD Grant currently represents 21.3% of 
the Centre’s operating expenses, which rep-
resents a shortfall of 53.3% or $700K below 
the standard outlined in the MOU of 2005 of 
40% funding.

Also, the level of funding received from the 
Ministry of Education Training Grant is also 
inadequate as it provides partial funding for 
specific job positions which covers a ten (10) 
month period while the Centre operates for 12 
months. Therefore, the Centre must raise addi-
tional funding to pay the wages and salaries of 
staff for two months (July-August) of the year.
The MoE Grant also only provides partial 
funding for 137 students out of a student 
population of 190 students at the end of 
2021. The Centre receives funding for 10 
students because they are in possession of a 
psychoeducational assessment, which is a key 
requirement for receiving funding from the 
MoE. However, 127 students receive funding 
based on the NCPD medical form approval 
by the MoE. Unfortunately, many of our stu-
dents’ parents belong to the lower income 
group and some of them live below the pov-
erty line, therefore they cannot afford to have 
the psych-ed assessment done. The Centre, 
therefore, assists with acquiring funding for 
the remaining 53 students through bursaries 
and donations from corporate sponsors and 
private individuals.

We would therefore like to take this opportu-
nity to call on the Government to immediately 
review our Memorandum of Understanding 
(MOU) and to increase the level of funding 
not only to NCPD but to other NGO’s which 

provide critical social and vocational reha-
bilitative services to persons with disabilities, 
that government agencies by themselves are 
unable to provide in an effective and efficient 
manner.  We would also like to make a strong 
appeal to Corporate Trinidad & Tobago to 
continue to generously support the NCPD 
and other NGOs and so live up to their social 
responsibility to the communities in which they 
operate and generate huge profits from their 
operations.

CONCLUSION

In closing, the NCPD wishes to thank all Gov-
ernment Agencies, Corporations, Foundations 
and private individuals for their continued 
financial support and donations-in-kind during 
the year in helping the organization to meet 
its operational expenses and achieving some 
of its strategic objectives in 2021. 

The Board also wishes to thank the CEO, the 
Management Team and staff for their dedica-
tion, commitment, and hard work in keeping 
the Centre afloat despite the financial crisis and 
the adverse impact of the COVID-19 pandemic 
restrictions on the operations of the Centre 
during the year 2021. 

I wish to thank you the membership for giving 
me the opportunity to serve the NCPD for yet 
another year. 
May GOD richly bless you all.

-------------------------
Hayden Lovel
Treasurer
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Shereen Baksh
Vice Chairperson

Dr. Marva Ribeiro
Chairman

Kerry Gajadhar
Director

Sheldon V. Branche
Director

Roger Ramdeen
Director

Kathy Ann Guy-Greene
Director

 Hayden Lovell
Treasurer

Joanne G. Salazar
Director

Board of Directors 2021

Marsha Rae Leben
Secretary
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In Appreciation, NCPD gratefully extends our thanks to Government Agencies, Corporations, 
Foundations and Individuals whose generosity provided financial support and in-kind 
contributions vital to the success of our operational activities during the year 2021.

Individuals
Angel of NCPD
Senator Jennifer Baptiste-Primus
Ms. Betty Ann Julien
Dr. Marva Ribeiro
Dr. Rajendaye Nadia Dan 
Mr. Claude Fleary
Mr. Gregory Christopher
Mr. Harjinder Singh Atwall
Mr. Keenen Charles
Mr. Makiri Walker
Mrs. Mehrun Rahaman
Ms. Michelle Jackson
Mr. Ronnie Roopnarine
Ms. Shereen Baksh
Mr. Vasudev Seeram

Trust/Foundations
Republic Bank Trust
Save The Children Foundation
UK Online Giving Foundation
The Massy Foundation (Trinidad & 
Tobago)
Victor and Sally Mouttet Foundation
Digicel Foundation

Government
Ministry of Education, Student Support 
Services
Ministry of Social Development & Family 
Services
Ministry of Community Development
Central Bank of Trinidad and Tobago
Delegation of the European Union to 
Trinidad and Tobago

Corporations
360 Marketing & Consultancy Ltd.
Anthony’s Air Conditioning Ltd.
Columbus Communications Trinidad Ltd.
Digicel Trinidad and Tobago
F.E.E.L. (Foundation for the Enhancement & 
Enrichment of Life)
EOG Resources Inc.
Huawei Technologies Co., Ltd.
Maharaj Mohammed & Company
National Lotteries Control Board
TECU Credit Union Co-operative Society Ltd.
Trinidad and Tobago Mortgage Finance Co. Ltd.
Trinidad and Tobago Unit Trust Corporation
United Nations Development Programme
United Way Trinidad and Tobago
Vemco Ltd.
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Atlantic LNG Co. Limited

Cannings’ Employees’ Credit Union Co-operative Society Limited

JMMB Bank

Mr & Mrs. Kenneth & Arlene Sammy

Mrs. Cintra Lucky and Family

Phoenix Park Gas Processors Limited

Point Lisas Industrial Port Development Corporation Ltd.

Proman Trinidad and Tobago

Sagicor Financial Company

Shell Trinidad and Tobago Limited

TECU Credit Union Co-operative Society Limited

The ANSA McAL Foundation

The Power Generation Company of Trinidad & Tobago Limited

Trinidad and Tobago Unit Trust Corporation

Works Credit Union Co-operative Society Ltd. (in the name of

Ms. Catherine Collymore - deceased)

Works Credit Union Co-operative Society Ltd. (in the name of

Ms. Shereen Baksh)

Sponsors of Bursaries Staff - Administration and Finance
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Staff - Administration and Finance

Reynold Cato
Security Officer / Driver

 Victoria Odle
Custodian

Waylon Thornhill
Security Officer

Kimberly Nansingh
Research Assistant

Melanie Seeberan
Research Assistant

Aquila Wright
Human Resource 

Assistant

Jeffrey Foster
IT Assistant

Chayan Mohammed
IT Assistant

Shurland Cuffy
Security Officer
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Renese Jardine
Executive Assistant

Staff - Administration and Finance

Wendy Morris
Accounts Clerk

Nathan Reid
Inventory Clerk

Chevanese Philip
Accounting Assistant

Surindra Basdeo
Health, Safety & Facilities 

Officer

Emily Baroo
Accounting Assistant

Reynold Brathwaite
Driver - Dial A Ride 

Service

Isidore Andy Cato 
Driver/Messenger
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Joy Edwards
Instructor - Remedial

Princess Lewis
Instructor

- Garment Construction

Staff - Vocational Rehabilitation Training

Camille Browne-Hosein
Instructor - Life Skills

Ricardo Rampaul
Placement Officer Janillia Carrington

Teacher’s Aide

Janice Griffith
Special Education Teacher

Marcia Benoit
Teacher’s Aide

Candice Barbara John
Instructor

- Information Technology

Clarence Shepherd
Instructor - Woodwork
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Marlene George
Instructor

- Beauty Culture

Michele Ramkhalawan
Teacher’s Aide

Aryanna Gayadeen
Teacher’s Aide

Staff - Vocational Rehabilitation Training

Annalicia Tang
Teacher’s Aide

Verina Cherisse Mayers
Teacher’s Aide

Chiemeka James
Social Worker

Sharon Rochard
Instructor - Agriculture

Mary Augustin
Instructor

- Garment Construction

Leonie Hall
Executive Chef
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Ron Wiltshire
Instructor - Welding

Kadesh Bullen
Special Education Teacher

Nikolai D. Ragunath
Remedial Instructor

Staff - Vocational Rehabilitation Training
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Staff - Production

Jeanette Bruce
Senior Customer Service 

Representative

Felix Forde
Supervisor

- Agriculture

Deonne Duke
Customer Service

Representative/Cashier

Kyle Young Lai
IT/Graphic Designer

Annie Lucy Le Gendre
Customer Service

Representative/Cashier

Mitra Birbal
Supervisor - Woodwork

Joanne Baker
Senior Operations - Customer 

Service Representative
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Management Team 2021

Ozneil West
Financial Manager

Ricardo Rampaul
Placement Officer
(up to April 2021)

Chief Operating Officer
(Apr. 2021-Present)

Kahaya Puckerin
Principal

Therese Branker
Human Resource Officer

Stephen Creese
Chief Executive Officer

Surrindra Basdeo
Health, Safety & Facilities Officer
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Mr. Anthony Huggins

Ms. Denise Alexander

Ms. Barbara Hassan

Mr. Lex Branker

Mr. Dave Marchan

Mr. Craig Branker

Mr. Larry Brisbane

Ms. Julissa Alleyne

Mr. Jerry Samuel

Ms. Joanne Payne

Ms. Kayla Steamer

Mr. Kern Baker

Ms. Sherry Ann Hilaire

Ms. Deneisha Julien

Mr. Ivor Hodge

Mrs. Deborah Baker

Mr. Rodney Ruiz

Ms. Annalisa Garcia

Ms. Krista John Williams

Ms. Audrey Smart

Mrs. Angela Calliste

Ms. Annetta Bramble

Mr. Michael Mofford

Ms. Ruby Taylor

Mr. Keith Miller

Ms. Shelly Nelson

Mr. Raymond Ross

Volunteers Notes
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